Quality Policy

The company believes that its market expects a continually improving service. We aim to continually
improve the service we provide to meet our clients requirements and to produce finished work that we can
justifiably be proud of.

The company aims to achieve the above by implementing a management system that complies with
the international standard ISO 9001:2015. It also includes a commitment to meet the requirements of our clients,
learn from their feedback, as well as legal and regulatory requirements. Also to continual development of the
system and helping to ensure it remains effective.

Is committed in developing conditions of mutual and commonly beneficial trust and cooperation the
company’s partners and suppliers and mainly clients.

The company will observe continually the technological developments of its sector and will partici-
pate in their application and adaptation.

Only by providing an outstanding service quality will we achieve our aims of long term success and
sustained improvements.

Management is committed to the continuous improvement and maintenance of the Quality Manage-
ment System by also setting targets of improvement, which will be reviewed regularly.

Further to the commitment of the company’s management in the policy, it is considered as impor-
tant the active participation of the employees in the compliance, development, documentation and imple-
mentation of all the processes and procedures that are defined by the management system.

All personnel within the company are responsible for the quality of their work. The company provides
training and has established systems to assist all personnel to achieve the standards required.

The policy, organization and procedures necessary to achieve the required standards are described
in our Quality Management System.

The certification of the implementation of this system is made by an independent accredited Certifica-
tion Body according to the international standard 1ISO 9001:2015.
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